
 

 

 

 

Maintenance Instructions  

Initial & Regular Maintenance 

Sweep or vacuum the floor to remove any grit or dirt.  Damp mop the floor with a neutral vinyl floor 

cleaning solution, such as Armstrong Once N Done for residential applications or Armstrong S-485 

Commercial Floor Cleaner in commercial applications, mixed as per manufacturer’s instructions. Rinse 
the floor with clean water to remove all cleaner and soil residue.  Do not use excessive amounts of 

water when cleaning the floor.  Avoid the use of harsh chemicals or coarse scrub pads which can 

damage the floor surface.  A ‘no polish’ option is acceptable on Everest EVP, however for added 

protection in higher traffic areas or if a higher gloss is preferred, follow the instructions below. 

High Traffic Areas And / Or To Restore Gloss To Floor 

Following a thorough cleaning with a neutral floor cleaner and a rinse with clean water, allow the floor 

to dry completely prior to applying three to five coasts of a quality commercial floor polish, such as 

Armstrong S-480. Be sure to allow the floor to dry completely between polish applications, following the 

manufacturer’s instructions. 

Regular Maintenance 

- Avoid exposure to excess direct sunlight, which can cause movement and discoloration in vinyl 

floors.  Blinds/Drapes should be used in these areas. 

- Felt floor protectors should be used under furniture legs to avoid surface scratches and damage.  

Glide N’ Guard floor protectors should be used under appliances. 
- Vacuum/Sweep the floor frequently to ensure grit and dirt are removed.  Do not use a vacuum 

with a beater bar or rotary brush.  Non-staining walk-off mats should be used at entryways. 

- Do not scrub or wet wash the new floor for at least four days following installation to avoid 

causing a problem with the bond of the adhesive to the subfloor.  

- If moving heavy appliances/equipment with castors over the flooring, be sure hardboard/wood 

panels are places on the floor to prevent surface damage. 

 



Everest EVP Warranty 

------------------------------------------------------------------------------------------------------------- 

Lifetime Limited Residential Wear Warranty  

12 Year Limited Commercial Wear Warranty  

------------------------------------------------------------------------------------------------------------------------------------------ 

The manufacturer’s limited residential warranty and limited commercial warranty are offered to the 

original purchaser of the flooring material.  It is non-transferable. 

The floor must be installed following the recommended installation instructions and be properly 

maintained. Installation related issues are the responsibility for the flooring installer and are not covered 

by this warranty.  Material should be inspected closely prior to installing.  Flooring with visible defects 

should not be installed. Material with a visible defect must be returned within 30 days from the 

purchase date. 

Warranty Inclusions 

The floor will be free of manufacturing defects for the warranty period. 

The floor will not wear through (the pattern is not visible in a significant area) under normal household /  

commercial use when properly installed and maintained. 

The floor will not rip or tear from normal household / commercial use. 

We recommend the use of floor protectors to protect the floor.  Heavy rolling objects may damage the 

floor. Damage caused by heavy rolling objects in not covered by warranty.  

Direct sunlight through patio doors or windows can cause the floor material to heat excessively and 

cause the floor to life, curl, bubble or discolour.  Window coverings should be used during high sunlight / 

heat periods of the day. It is not a defect in the floor. 

If a legitimate warranty claim is discovered within the warranty period, the manufacturer will supply 

replacement material of a similar colour, pattern and quality for repair of the defective area of the 

replacement of the floor, at its option. If the floor was professionally installed, the manufacturer will pay 

reasonable labour costs for direct repairs or replacement, excluding the cost of subfloor preparations, 

replacing moldings, moving of furniture, painting, etc. or incidental damages.  

Warranty Exclusions 

Surface scratching / damage caused by dirt, grit, damage cause by furniture, appliances, pets, cutting 

from sharp objects or improper maintenance of the floor. 

Minor color and texture differences between samples / photographs and the floor purchased. 

Tears, burns, scratches, stains or reduction of gloss, or discoloration from improper cleaning chemicals. 

Construction damage. 

Installation defects or subfloor imperfections. This includes damage to the floor caused by deflection in 

the subfloor.  



Damage/mold/mildew caused by moisture in the subfloor that is in excess of the allowable levels stated 

in the installation instructions.  

Indentations from: spiked shoes, high heels, rolling loads, furniture / appliances without suitable floor 

protectors, failure of the subfloor. 

Not for exterior use. 

All incidental, consequential and special damages are not covered by the warranty. This expressly means 

the warranty does not cover any lose, expense or damage to anything other than the flooring.  It does 

not cover the cost of removing or replacing; moldings, trims, fixtures, cabinets, islands, furniture / 

appliances, repairs to the subfloor and painting that may be associated with the defect of the flooring.  

The warranty constitutes the only express warranties for the product purchased. 

The extent permitted by law and for all non-consumer product, all warranties other than our limited 

warranties, express or implied, including warranties of merchantability or fitness for a particular purpose 

are disclaimed. If an implied warranty arises under provincial or state law, all implied warranties are 

limited to the duration of this written warranty, to the extent allowed by law. 

Some jurisdictions do not allow exclusions of limitations of incidental or consequential damages or 

limitations on the length so the above limitations or exclusions may not apply to you.  You may have 

other rights which vary by jurisdiction that you should be aware of. 

 

 



 

 

 

Maintenance Instructions 

Initial & Regular Maintenance

-Sweep or vacuum the floor to remove any dirt or grit. 

-Use a damp mop with a neutral vinyl floor cleaning solution to clean the vinyl. 

(Such as Armstrong Once N Done for residential applications and Armstrong S-485 Commercial Floor 

Cleaner for commercial applications,  mixed according to manufacturer’s instructions) 

-Rinse the floor with clean water to ensure all the cleaner solution and/or soil residue has been 

removed. 

NOTE

Do not scrub or wet wash the new floor for at least four days following installation to avoid causing a 

problem with the bond of the adhesive to the subfloor. 

Do not use excessive amounts of water when cleaning the floor.  

Avoid the use of harsh chemicals or coarse scrub pads which could damage the flooring surface. 

A ‘no polish’ option is acceptable on Creative Options Luxury Vinyl. However for added protection in 

higher traffic areas, or if a higher gloss is preferred, follow the instructions below. 

High Traffic Areas And / Or If Higher Gloss Preferred  

Following a thorough cleaning with a neutral floor cleaner and a rinse with clean water: 

- Allow the floor to dry completely. 

- Apply three to five coats of a quality commercial floor polish, such as Armstrong S-480 

(be sure to allow the floor to dry completely between polish applications, following the manufacturer’s 

instructions) 

-Use regular maintenance instructions as listed above, and follow polish manufacturer’s instructions. 

Preventative Maintenance 

Avoid exposure to excess direct sunlight, which could cause movement and/or discoloration in vinyl 

flooring. (Blinds/Drapes should be used in these areas.) 

Felt floor protectors should be used under furniture legs to help avoid surface scratches and damage.  

(Glide n’ Guard Floor Protectors should be used under all heavy appliances.) 

Vacuum/Sweep the floor frequently to ensure grit and dirt are removed to avoid scratching or damaging 

the flooring surface.  

Do not use a vacuum with a beater bar or rotary brush. 

Non-staining walk-off mats should be used at entryways. 

When moving heavy equipment or appliances, be certain to protect the floor by covering with 

hardboard or plywood panels to prevent surface damage. 



 

 

Creative Options Warranty 

------------------------------------------------------------------------------------------------------------- 

Lifetime Limited Residential Wear Warranty  

12 Year Limited Heavy Commercial Wear Warranty  

------------------------------------------------------------------------------------------------------------------------------------------ 

The manufacturer’s limited residential warranty and limited heavy commercial warranty are offered to 

the original purchaser of the flooring material.  It is non-transferable. 

The floor must be installed following the recommended installation instructions and be properly 

maintained. Installation related issues are the responsibility for the flooring installer and are not covered 

by this warranty.  Material should be inspected closely prior to installing.  Flooring with visible defects 

should not be installed. Material with a visible defect must be returned within 30 days from the 

purchase date. 

Warranty Inclusions 

The floor will be free of manufacturing defects for the warranty period. 

The floor will not wear through (the pattern is not visible in a significant area) under normal household / 

heavy commercial use when properly installed and maintained. 

The floor will not rip or tear from normal household / heavy commercial use. 

We recommend the use of floor protectors to protect the floor.  Heavy rolling objects may damage the 

floor. Damage caused by heavy rolling objects in not covered by warranty.  

Direct sunlight through patio doors or windows can cause the floor material to heat excessively and 

cause the floor to lift, curl, bubble or discolour.  Window coverings should be used during high sunlight / 

heat periods of the day. It is not a defect in the floor. 

If a legitimate warranty claim is discovered within the warranty period, the manufacturer will supply 

replacement material of a similar colour, pattern, and quality for repair of the defective area of the 

floor, at its option. If the floor was professionally installed, the manufacturer will pay reasonable labour 

costs for direct repairs or replacement, excluding the cost of subfloor preparations, replacing moldings, 

moving of furniture, painting, etc. or incidental damages.  

Warranty Exclusions 

Surface scratching / damage caused by dirt, grit, damage cause by furniture, appliances, pets, cutting 

from sharp objects or improper maintenance of the floor. 

Minor color and texture differences between samples / photographs and the floor purchased. 

Tears, burns, scratches, stains or reduction of gloss, or discoloration from improper cleaning chemicals. 

Construction damage. 



Damage/mold/mildew caused by moisture in the subfloor that is in excess of the allowable levels stated 

in the installation instructions. 

Installation defects or subfloor imperfections. This includes damage to the flooring caused by deflection 

in the subfloor. 

Indentations from: spiked shoes, high heels, rolling loads, furniture / appliances without suitable floor 

protectors, failure of the subfloor. 

Not for exterior use. 

All incidental, consequential and special damages are not covered by the warranty. This expressly means 

the warranty does not cover any loos, expense or damage to anything other than the flooring.  It does 

not cover the cost of removing or replacing; moldings, trims, fixtures, cabinets, islands, moving furniture 

/ appliances, repairs to the subfloor and painting that may be associated with the defect of the flooring.  

The warranty constitutes the only express warranties for the product purchased. 

The extent permitted by law and for all non-consumer product, all warranties other than our limited 

warranties, express or implied, including warranties of merchantability or fitness for a particular purpose 

are disclaimed. If an implied warranty arises under provincial or state law, all implied warranties are 

limited to the duration of this written warranty, to the extent allowed by law. 

Some jurisdictions do not allow exclusions of limitations of incidental or consequential damages or 

limitations on the length so the above limitations or exclusions may not apply to you.  You may have 

other rights which vary by jurisdiction that you should be aware of. 

 

 



 

 

 

 

Maintenance Instructions  

Initial & Regular Maintenance 

Sweep or vacuum the floor to remove any grit or dirt.  Damp mop the floor with a neutral vinyl floor 

cleaning solution, such as Armstrong Once N Done in residential applications or Armstrong S-485 

Commercial Floor Cleaner in commercial applications, mixed as per manufacturer’s instructions. Rinse 
the floor with clean water to remove all cleaner and soil residue.  Do not use excessive amounts of 

water when cleaning the floor.  Avoid the use of harsh chemicals or coarse scrub pads which can 

damage the floor surface.  A ‘no polish’ option is acceptable on Evolution EVP, however for added 

protection in higher traffic areas or if a higher gloss is preferred, follow the instructions below. 

High Traffic Areas And / Or To Restore Gloss To Floor 

Following a thorough cleaning with a neutral floor cleaner and a rinse with clean water, allow the floor 

to dry completely prior to applying three to five coasts of a quality commercial floor polish, such as 

Armstrong S-480. Be sure to allow the floor to dry completely between polish applications, following the 

manufacturer’s instructions. 

Regular Maintenance 

- Avoid exposure to excess direct sunlight, which can cause movement and discoloration in vinyl 

floors.  Blinds/Drapes should be used in these areas. 

- Felt floor protectors should be used under furniture legs to avoid surface scratches and damage.  

Glide N’ Guard floor protectors should be used under appliances. 
- Vacuum/Sweep the floor frequently to ensure grit and dirt are removed.  Do not use a vacuum 

with a beater bar or rotary brush.  Non-staining walk-off mats should be used at entryways. 

- Do not scrub or wet wash the new floor for at least four days following installation to avoid 

causing a problem with the bond of the adhesive to the subfloor.  

- If moving heavy appliances/equipment with castors over the flooring, be sure hardboard/wood 

panels are places on the floor to prevent surface damage. 

 



 

 

 

Evolution EVP Warranty 

------------------------------------------------------------------------------------------------------------- 

25 Year Limited Residential Wear Warranty  

10 Year Limited Medium Commercial Wear Warranty  

------------------------------------------------------------------------------------------------------------------------------------------ 

The manufacturer’s limited residential warranty and limited commercial warranty are offered to the 

original purchaser of the flooring material.  It is non-transferable. 

The floor must be installed following the recommended installation instructions and be properly 

maintained. Installation related issues are the responsibility for the flooring installer and are not covered 

by this warranty.  Material should be inspected closely prior to installing.  Flooring with visible defects 

should not be installed. Material with a visible defect must be returned within 30 days from the 

purchase date. 

Warranty Inclusions 

The floor will be free of manufacturing defects for the warranty period. 

The floor will not wear through (the pattern is not visible in a significant area) under normal household /  

commercial use when properly installed and maintained. 

The floor will not rip or tear from normal household / commercial use. 

We recommend the use of floor protectors to protect the floor.  Heavy rolling objects may damage the 

floor. Damage caused by heavy rolling objects in not covered by warranty.  

Direct sunlight through patio doors or windows can cause the floor material to heat excessively and 

cause the floor to life, curl, bubble or discolour.  Window coverings should be used during high sunlight / 

heat periods of the day. It is not a defect in the floor. 

If a legitimate warranty claim is discovered within the warranty period, the manufacturer will supply 

replacement material of a similar colour, pattern and quality for repair of the defective area of the 

replacement of the floor, at its option. If the floor was professionally installed, the manufacturer will pay 

reasonable labour costs for direct repairs or replacement, excluding the cost of subfloor preparations, 

replacing moldings, moving of furniture, painting, etc. or incidental damages.  

Warranty Exclusions 

Surface scratching / damage caused by dirt, grit, damage cause by furniture, appliances, pets, cutting 

from sharp objects or improper maintenance of the floor. 

Minor color and texture differences between samples / photographs and the floor purchased. 



Tears, burns, scratches, stains or reduction of gloss, or discoloration from improper cleaning chemicals. 

Construction damage. 

Damage/mold/mildew caused by moisture in the subfloor that is in excess of the allowable levels stated 

in the installation instructions. 

Installation defects or subfloor imperfections. This includes damage to the floor caused by deflection in 

the subfloor.  

Indentations from: spiked shoes, high heels, rolling loads, furniture / appliances without suitable floor 

protectors, failure of the subfloor. 

Not for exterior use. 

All incidental, consequential and special damages are not covered by the warranty. This expressly means 

the warranty does not cover any loos, expense or damage to anything other than the flooring.  It does 

not cover the cost of removing or replacing; moldings, trims, fixtures, cabinets, islands, moving furniture 

/ appliances, repairs to the subfloor and painting that may be associated with the defect of the flooring.  

The warranty constitutes the only express warranties for the product purchased. 

The extent permitted by law and for all non-consumer product, all warranties other than our limited 

warranties, express or implied, including warranties of merchantability or fitness for a particular purpose 

are disclaimed. If an implied warranty arises under provincial or state law, all implied warranties are 

limited to the duration of this written warranty, to the extent allowed by law. 

Some jurisdictions do not allow exclusions of limitations of incidental or consequential damages or 

limitations on the length so the above limitations or exclusions may not apply to you.  You may have 

other rights which vary by jurisdiction that you should be aware of. 

 

 



 

Maintenance Instructions 

Initial & Regular Maintenance

Sweep or vacuum the floor regularity to remove any grit or dirt.  Damp mop the floor with a neutral 

vinyl floor cleaning solution, such as Armstrong Once N Done in residential applications and Armstrong 

S-485 Commercial Floor Cleaner in commercial applications. Mix as per manufacturer’s instructions. 

Rinse the floor with clean water to remove all cleaner and soil residue.  Do not use excessive amounts of 

water when cleaning the floor.  Avoid the use of harsh chemicals or coarse scrub pads which can 

damage the floors surface.  A ‘no polish’ option is acceptable on Impact LVT, however for added 

protection in higher traffic areas or if a higher gloss is preferred, follow the instructions below. 

High Traffic Areas And / Or To Restore Gloss To Floor

Following a thorough cleaning with a neutral floor cleaner and a rinse with clean water, allow the floor 

to dry completely prior to applying three to five coasts of a quality commercial floor polish, such as 

Armstrong S-480. Be sure to allow the floor to dry completely between polish applications, following the 

manufacturer’s instructions. 

Regular Maintenance

- Avoid exposure to excess direct sunlight, which can cause movement and discoloration in vinyl 

floors.  Blinds/Drapes should be used in these areas. 

- Felt floor protectors should be used under furniture legs to avoid surface scratches and damage.  

Glide N’ Guard floor protectors should be used under appliances. 

- Vacuum/Sweep the floor frequently to ensure grit and dirt are removed.  Do not use a vacuum 

with a beater bar or rotary brush.  Non-staining walk-off mats should be used at entryways. 

- Do not scrub or wet wash the new floor for at least four days following installation to avoid 

causing a problem with the bond of the adhesive to the subfloor.  

- If moving heavy appliances/equipment with castors over the flooring, be sure hardboard/wood 

panels are places on the floor to prevent surface damage. 

 



 

Impact LVT Warranty 
------------------------------------------------------------------------------------------------------------------------------------------ 

25 Year Limited Residential Wear Warranty  

10 Year Limited Medium Commercial Wear Warranty  

------------------------------------------------------------------------------------------------------------------------------------------ 

The floor must be installed following the recommended installation instructions and be properly 

maintained.  Installation related issues are the responsibility of the flooring installer and are not covered 

by this warranty.  Material should be inspected closely prior to installing.  Flooring with visible defects 

should not be installed.  Material with a visible defect must be returned within 30 days from the 

purchase date. 

Warranty Inclusions 

If a legitimate warranty claim is discovered within the warranty period, the manufacturer will supply 

replacement material of a similar colour, pattern, and quality for repair of the defective area of the 

replacement of the floor, at its option.  If the floor was professionally installed, the manufacturer will 

pay reasonable labour costs for direct repairs or replacement, excluding the cost of subfloor 

preparations, replacing moldings, moving of furniture, painting, etc. or incidental damages. 

The Following Is Covered Under Warranty 

- The floor will be free of manufacturing defects for the warranty period. 

-  The floor will not wear through (the pattern is not visible in a significant area) under normal 

household / medium commercial use when properly installed and maintained. 

- The floor will not rip or tear from normal household / medium commercial use. 

We recommend the use of floor protectors to protect the floor.  Heavy rolling objects may damage 

the floor which is not covered under warranty. Direct sunlight through patio doors or windows can 

cause the floor material to heat excessively and cause the floor to lift, curl, bubble or discolour.  

Window coverings should be used during high sunlight / heat periods of the door.  Fading caused by 

sunlight is not a defect in the floor. 

Warranty Exclusions 

All incidental, consequential and special damages are not covered by the warranty.  This expressly 

means the warranty does not cover any loss, expense or damage to anything other than the 

flooring.  It does not cover the cost of removing or replacing; moldings, trims, cabinets, islands, 

moving furniture / appliances, repair to the subfloor and painting that may be associated with the 

defect of the flooring.  The warranty constitutes the only express warranties for the product 

purchased.   



The extent permitted by law and for all non-consumer product, all warranties other than our limited 

warranties, express of implied, including warrantied of merchantability or fitness for a particular 

purpose are disclaimed.  If an implied warranty arises under provincial or state law, all implied 

warranties are limited to the duration of this written warranty, to the extent allowed by law. 

Some jurisdictions do not allow exclusions of limitation of incidental or consequential damages or 

limitations on the length so the above limitations or exclusions may not apply to you.  You may have 

other rights which vary by jurisdiction that you should be aware of. 

The Following Is NOT Covered Under Warranty 

- Surface scratching / damage caused by dirt, grit, damage caused by furniture, appliances, pets, 

cutting from sharp objects or improper maintenance of the floor. 

- Damage/mold/mildew caused by moisture in the subfloor that is in excess of the allowable 

levels stated in the installation instructions. 

- Minor color and texture differences between samples / photographs and the floor purchased.  

- Tears, burns, scratches, stains or reductions of gloss, or discoloration from improper cleaning 

chemicals. 

- Construction damage. 

- Installation defects or subfloor imperfections. This includes damage to the floor caused by 

deflection in the subfloor. 

- Indentations from: spiked shoes, high heels, rolling loads, furniture / appliances without suitable 

floor protectors, failure of the subfloor. 

- Not for exterior use. 

The manufacturer’s limited residential warranty and limited medium commercial warranty are 

offered to the original purchaser of the flooring material.  It is non-transferable. 

 



NORTH STAR EVP  

Maintenance Instructions  

Initial & Regular Maintenance 

Sweep or vacuum the floor to remove any grit or dirt.  Damp mop the floor with a neutral vinyl floor 

cleaning solution, such as Armstrong Once N Done for residential applications or Armstrong S-485 

Commercial Floor Cleaner in commercial applications, mixed as per manufacturer’s instructions. Rinse 
the floor with clean water to remove all cleaner and soil residue.  Do not use excessive amounts of 

water when cleaning the floor.  Avoid the use of harsh chemicals or coarse scrub pads which can 

damage the floor surface.  A ‘no polish’ option is acceptable on Everest EVP, however for added 

protection in higher traffic areas or if a higher gloss is preferred, follow the instructions below. 

High Traffic Areas And / Or To Restore Gloss To Floor 

Following a thorough cleaning with a neutral floor cleaner and a rinse with clean water, allow the floor 

to dry completely prior to applying three to five coasts of a quality commercial floor polish, such as 

Armstrong S-480. Be sure to allow the floor to dry completely between polish applications, following the 

manufacturer’s instructions. 

Regular Maintenance 

- Avoid exposure to excess direct sunlight, which can cause movement and discoloration in vinyl 

floors.  Blinds/Drapes should be used in these areas. 

- Felt floor protectors should be used under furniture legs to avoid surface scratches and damage.  

Glide N’ Guard floor protectors should be used under appliances. 

- Vacuum/Sweep the floor frequently to ensure grit and dirt are removed.  Do not use a vacuum 

with a beater bar or rotary brush.  Non-staining walk-off mats should be used at entryways. 

- If moving heavy appliances/equipment with castors over the flooring, be sure hardboard/wood 

panels are places on the floor to prevent surface damage. 

 



North Star EVP Warranty 

------------------------------------------------------------------------------------------------------------- 

Lifetime Limited Residential Wear Warranty  

12 Year Limited Commercial Wear Warranty  

------------------------------------------------------------------------------------------------------------------------------------------ 

The manufacturer’s limited residential warranty and limited heavy commercial warranty are offered to 
the original purchaser of the flooring material.  It is non-transferable. 

The floor must be installed following the recommended installation instructions and be properly 

maintained. Installation related issues are the responsibility for the flooring installer and are not covered 

by this warranty.  Material should be inspected closely prior to installing.  Flooring with visible defects 

should not be installed. Material with a visible defect must be returned within 30 days from the 

purchase date. 

Warranty Inclusions 

The floor will be free of manufacturing defects for the warranty period. 

The floor will not wear through (the pattern is not visible in a significant area) under normal household / 

heavy commercial use when properly installed and maintained. 

The floor will not rip or tear from normal household / commercial use. 

We recommend the use of floor protectors to protect the floor.  Heavy rolling objects may damage the 

floor. Damage caused by heavy rolling objects in not covered by warranty.  

Direct sunlight through patio doors or windows can cause the floor material to heat excessively and 

cause the floor to life, curl, bubble or discolour.  Window coverings should be used during high sunlight / 

heat periods of the day. It is not a defect in the floor. 

If a legitimate warranty claim is discovered within the warranty period, the manufacturer will supply 

replacement material of a similar colour, pattern and quality for repair of the defective area of the 

replacement of the floor, at its option. If the floor was professionally installed, the manufacturer will pay 

reasonable labour costs for direct repairs or replacement, excluding the cost of subfloor preparations, 

replacing moldings, moving of furniture, painting, etc. or incidental damages.  

Warranty Exclusions 

Surface scratching / damage caused by dirt, grit, damage cause by furniture, appliances, pets, cutting 

from sharp objects or improper maintenance of the floor. 

Minor color and texture differences between samples / photographs and the floor purchased. 

Tears, burns, scratches, stains or reduction of gloss, or discoloration from improper cleaning chemicals. 

Construction damage. 

Installation defects or subfloor imperfections. This includes damage to the floor caused by defection in 

the subfloor.  



Damage/mold/mildew caused by moisture in the subfloor that is in excess of the allowable levels stated 

in the installation instructions.  

Indentations from: spiked shoes, high heels, rolling loads, furniture / appliances without suitable floor 

protectors, failure of the subfloor. 

Not for exterior use. 

All incidental, consequential and special damages are not covered by the warranty. This expressly means 

the warranty does not cover any lose, expense or damage to anything other than the flooring.  It does 

not cover the cost of removing or replacing; moldings, trims, fixtures, cabinets, islands, furniture / 

appliances, repairs to the subfloor and painting that may be associated with the defect of the flooring.  

The warranty constitutes the only express warranties for the product purchased. 

The extent permitted by law and for all non-consumer product, all warranties other than our limited 

warranties, express or implied, including warranties of merchantability or fitness for a particular purpose 

are disclaimed. If an implied warranty arises under provincial or state law, all implied warranties are 

limited to the duration of this written warranty, to the extent allowed by law. 

Some jurisdictions do not allow exclusions of limitations of incidental or consequential damages or 

limitations on the length so the above limitations or exclusions may not apply to you.  You may have 

other rights which vary by jurisdiction that you should be aware of. 

 

 



 

Maintenance Instructions  

Initial & Regular Maintenance 

Sweep or vacuum the floor to remove any grit or dirt.  Damp mop the floor with a neutral vinyl floor 

cleaning solution, such as Armstrong Once N Done for residential applications or Armstrong S-485 

Commercial Floor Cleaner in commercial applications, mixed as per manufacturer’s instructions. Rinse 
the floor with clean water to remove all cleaner and soil residue.  Do not use excessive amounts of 

water when cleaning the floor.  Avoid the use of harsh chemicals or coarse scrub pads which can 

damage the floor surface.  A ‘no polish’ option is acceptable on Odyssey Ultra EVP, however for added 

protection in higher traffic areas or if a higher gloss is preferred, follow the instructions below. 

High Traffic Areas And / Or To Restore Gloss To Floor 

Following a thorough cleaning with a neutral floor cleaner and a rinse with clean water, allow the floor 

to dry completely prior to applying three to five coasts of a quality commercial floor polish, such as 

Armstrong S-480. Be sure to allow the floor to dry completely between polish applications, following the 

manufacturer’s instructions. 

Regular Maintenance 

- Avoid exposure to excess direct sunlight, which can cause movement and discoloration in vinyl 

floors.  Blinds/Drapes should be used in these areas. 

- Felt floor protectors should be used under furniture legs to avoid surface scratches and damage.  

Glide N’ Guard floor protectors should be used under appliances. 
- Vacuum/Sweep the floor frequently to ensure grit and dirt are removed.  Do not use a vacuum 

with a beater bar or rotary brush.  Non-staining walk-off mats should be used at entryways. 

- Do not scrub or wet wash the new floor for at least four days following installation to avoid 

causing a problem with the bond of the adhesive to the subfloor.  

- If moving heavy appliances/equipment with castors over the flooring, be sure hardboard/wood 

panels are places on the floor to prevent surface damage. 

 



Odyssey Ultra EVP Warranty 

------------------------------------------------------------------------------------------------------------- 

Lifetime Limited Residential Warranty  

12 Year Limited Commercial Warranty  

------------------------------------------------------------------------------------------------------------------------------------------ 

The manufacturer’s limited residential warranty and limited commercial warranty are offered to the 

original purchaser of the flooring material.  It is non-transferable. 

The floor must be installed following the recommended installation instructions and be properly 

maintained. Installation related issues are the responsibility for the flooring installer and are not covered 

by this warranty.  Material should be inspected closely prior to installing.  Flooring with visible defects 

should not be installed. Material with a visible defect must be returned within 30 days from the 

purchase date. 

Warranty Inclusions 

The floor will be free of manufacturing defects for the warranty period. 

The floor will not wear through (the pattern is not visible in a significant area) under normal household /  

commercial use when properly installed and maintained. 

The floor will not rip or tear from normal household / commercial use. 

We recommend the use of floor protectors to protect the floor.  Heavy rolling objects may damage the 

floor. Damage caused by heavy rolling objects in not covered by warranty.  

Direct sunlight through patio doors or windows can cause the floor material to heat excessively and 

cause the floor to life, curl, bubble or discolour.  Window coverings should be used during high sunlight / 

heat periods of the day. It is not a defect in the floor. 

If a legitimate warranty claim is discovered within the warranty period, the manufacturer will supply 

replacement material of a similar colour, pattern and quality for repair of the defective area of the 

replacement of the floor, at its option. If the floor was professionally installed, the manufacturer will pay 

reasonable labour costs for direct repairs or replacement, excluding the cost of subfloor preparations, 

replacing moldings, moving of furniture, painting, etc. or incidental damages.  

Warranty Exclusions 

Surface scratching / damage caused by dirt, grit, damage cause by furniture, appliances, pets, cutting 

from sharp objects or improper maintenance of the floor. 

Minor color and texture differences between samples / photographs and the floor purchased. 

Tears, burns, scratches, stains or reduction of gloss, or discoloration from improper cleaning chemicals. 

Construction damage. 

Installation defects or subfloor imperfections. This includes damage to the floor caused by deflection in 

the subfloor.  



Damage/mold/mildew caused by moisture in the subfloor that is in excess of the allowable levels stated 

in the installation instructions.  

Indentations from: spiked shoes, high heels, rolling loads, furniture / appliances without suitable floor 

protectors, failure of the subfloor. 

Not for exterior use. 

All incidental, consequential and special damages are not covered by the warranty. This expressly means 

the warranty does not cover any lose, expense or damage to anything other than the flooring.  It does 

not cover the cost of removing or replacing; moldings, trims, fixtures, cabinets, islands, furniture / 

appliances, repairs to the subfloor and painting that may be associated with the defect of the flooring.  

The warranty constitutes the only express warranties for the product purchased. 

The extent permitted by law and for all non-consumer product, all warranties other than our limited 

warranties, express or implied, including warranties of merchantability or fitness for a particular purpose 

are disclaimed. If an implied warranty arises under provincial or state law, all implied warranties are 

limited to the duration of this written warranty, to the extent allowed by law. 

Some jurisdictions do not allow exclusions of limitations of incidental or consequential damages or 

limitations on the length so the above limitations or exclusions may not apply to you.  You may have 

other rights which vary by jurisdiction that you should be aware of. 

 

 



 

 

Maintenance Instructions  

Initial & Regular Maintenance 

Sweep or vacuum the floor to remove any grit or dirt.  Damp mop the floor with a neutral vinyl floor 

cleaning solution, such as Armstrong Once N Done in residential applications or Armstrong S-485 

Commercial Floor Cleaner in commercial applications, mixed as per manufacturer’s instructions. Rinse 
the floor with clean water to remove all cleaner and soil residue.  Do not use excessive amounts of 

water when cleaning the floor.  Avoid the use of harsh chemicals or coarse scrub pads which can 

damage the floor surface.  A ‘no polish’ option is acceptable on Evolution EVP, however for added 

protection in higher traffic areas or if a higher gloss is preferred, follow the instructions below. 

High Traffic Areas And / Or To Restore Gloss To Floor 

Following a thorough cleaning with a neutral floor cleaner and a rinse with clean water, allow the floor 

to dry completely prior to applying three to five coasts of a quality commercial floor polish, such as 

Armstrong S-480. Be sure to allow the floor to dry completely between polish applications, following the 

manufacturer’s instructions. 

Regular Maintenance 

- Avoid exposure to excess direct sunlight, which can cause movement and discoloration in vinyl 

floors.  Blinds/Drapes should be used in these areas. 

- Felt floor protectors should be used under furniture legs to avoid surface scratches and damage.  

Glide N’ Guard floor protectors should be used under appliances. 
- Vacuum/Sweep the floor frequently to ensure grit and dirt are removed.  Do not use a vacuum 

with a beater bar or rotary brush.  Non-staining walk-off mats should be used at entryways. 

- Do not scrub or wet wash the new floor for at least four days following installation to avoid 

causing a problem with the bond of the adhesive to the subfloor.  

- If moving heavy appliances/equipment with castors over the flooring, be sure hardboard/wood 

panels are places on the floor to prevent surface damage. 

 



 

 

 

Odyssey EVP Warranty 

------------------------------------------------------------------------------------------------------------- 

25 Year Limited Residential Warranty  

10 Year Limited Medium Commercial Warranty  

------------------------------------------------------------------------------------------------------------------------------------------ 

The manufacturer’s limited residential warranty and limited heavy commercial warranty are offered to 
the original purchaser of the flooring material.  It is non-transferable. 

The floor must be installed following the recommended installation instructions and be properly 

maintained. Installation related issues are the responsibility for the flooring installer and are not covered 

by this warranty.  Material should be inspected closely prior to installing.  Flooring with visible defects 

should not be installed. Material with a visible defect must be returned within 30 days from the 

purchase date. 

Warranty Inclusions 

The floor will be free of manufacturing defects for the warranty period. 

The floor will not wear through (the pattern is not visible in a significant area) under normal household /  

commercial use when properly installed and maintained. 

The floor will not rip or tear from normal household /  commercial use. 

We recommend the use of floor protectors to protect the floor.  Heavy rolling objects may damage the 

floor. Damage caused by heavy rolling objects in not covered by warranty.  

Direct sunlight through patio doors or windows can cause the floor material to heat excessively and 

cause the floor to life, curl, bubble or discolour.  Window coverings should be used during high sunlight / 

heat periods of the day. It is not a defect in the floor. 

If a legitimate warranty claim is discovered within the warranty period, the manufacturer will supply 

replacement material of a similar colour, pattern and quality for repair of the defective area of the 

replacement of the floor, at its option. If the floor was professionally installed, the manufacturer will pay 

reasonable labour costs for direct repairs or replacement, excluding the cost of subfloor preparations, 

replacing moldings, moving of furniture, painting, etc. or incidental damages.  

Warranty Exclusions 



Surface scratching / damage caused by dirt, grit, damage cause by furniture, appliances, pets, cutting 

from sharp objects or improper maintenance of the floor. 

Minor color and texture differences between samples / photographs and the floor purchased. 

Tears, burns, scratches, stains or reduction of gloss, or discoloration from improper cleaning chemicals. 

Construction damage. 

Damage/mold/mildew caused by moisture in the subfloor that is in excess of the allowable levels stated 

in the installation instructions. 

Installation defects or subfloor imperfections. This includes damage to the flooring caused by deflection 

in the subfloor.  

Indentations from: spiked shoes, high heels, rolling loads, furniture / appliances without suitable floor 

protectors, failure of the subfloor. 

Not for exterior use. 

All incidental, consequential and special damages are not covered by the warranty. This expressly means 

the warranty does not cover any loos, expense or damage to anything other than the flooring.  It does 

not cover the cost of removing or replacing; moldings, trims, fixtures, cabinets, islands, moving furniture 

/ appliances, repairs to the subfloor and painting that may be associated with the defect of the flooring.  

The warranty constitutes the only express warranties for the product purchased. 

The extent permitted by law and for all non-consumer product, all warranties other than our limited 

warranties, express or implied, including warranties of merchantability or fitness for a particular purpose 

are disclaimed. If an implied warranty arises under provincial or state law, all implied warranties are 

limited to the duration of this written warranty, to the extent allowed by law. 

Some jurisdictions do not allow exclusions of limitations of incidental or consequential damages or 

limitations on the length so the above limitations or exclusions may not apply to you.  You may have 

other rights which vary by jurisdiction that you should be aware of. 

 

 



 

Maintenance Instructions  

Initial & Regular Maintenance 

Sweep or vacuum the floor to remove any dirt or grit.  Damp mop the floor with a neutral vinyl floor 

cleaning solution, such as Armstrong Once N Done in residential applications or Armstrong S-485 

Commercial Floor Cleaner in commercial applications, mixed as per manufacturer’s instructions.  Rinse 
the floor with clean water to remove all cleaner and soil residue.  Do not use excessive amounts of 

water when cleaning the floor.  Avoid the use of harsh chemicals or coarse scrub pads which can 

damage the floor surface.  A ‘no polish’ option is acceptable on RUNWAY Luxury Vinyl, however for 

added protection in higher traffic areas or if a higher gloss is preferred, follow the instructions below. 

High Traffic Areas and / or To Restore Gloss to Floor 

Following a thorough cleaning with a neutral floor cleaner and rinse with clean water, allow the floor to 

dry completely prior to applying three to five coats of a quality commercial floor polish, such as 

Armstrong S-480.  Be sure to allow the floor to dry completely between polish applications, following 

the manufacturer’s instructions. 

Regular Maintenance 

- Avoid exposure to excess direct sunlight, which can cause movement and discoloration in vinyl 

floors.  Blinds/Drapes should be used in these areas. 

- Felt floor protectors should be used under furniture legs to help avoid surface scratches and 

damage.  Glide N’ Guard floor protectors should be used under appliances. 
- Vacuum/Sweep the floor frequently to ensure grit and dirt are removed.  Do not use a vacuum 

with a beater bar or rotary brush.  Non-staining walk-off mats should be used at entryways. 

- Do not scrub or wet wash the new floor for at least four days following installation to avoid 

causing a problem with a bond of the adhesive to the subfloor. 

- If moving heavy appliances/equipment with castors over the flooring, be sure 

hardboard/plywood panels are placed on the floor to prevent surface damage.   



 

 

Runway Warranty 

------------------------------------------------------------------------------------------------------------- 

30 Year Limited Residential Wear Warranty  

10 Year Limited Heavy Commercial Wear Warranty  

------------------------------------------------------------------------------------------------------------------------------------------ 

The floor must be installed following the recommended installation instructions and be properly 

maintained.  Installation related issues are the responsibility of the flooring installer and are not covered 

by this warranty.  Material should be inspected closely prior to installing.  Flooring with visible defects 

should not be installed.  Material with a visible defect must be returned within 30 days from the 

purchase date. 

Warranty Inclusions 

If a legitimate warranty claim is discovered within the warranty period, the manufacturer will supply 

replacement material of a similar colour, pattern and quality for repair of the defective area of the 

replacement of the floor, at its option.  If the floor was professionally installed, the manufacturer will 

pay reasonable labour costs for direct repairs or replacement, excluding the cost of subfloor 

preparations, replacing moldings, moving of furniture, painting, etc. or incidental damages. 

The Following Is Covered Under Warranty 

- the floor with be free of manufacturing defects for the warranty period. 

- The floor will not wear through (the pattern is not visible in a significant area) under normal 

household/heavy commercial use when properly installed and maintained. 

- The floor will not rip or tear from normal household/heavy commercial use. 

We recommend the use of floor protectors to protect the floor.  Heavy rolling objects may damage the 

floor.  Direct sunlight through patio doors or windows can cause the floor material to heat excessively 

and cause the floor to lift, curl, bubble or discolor.  Window coverings should be used during high 

sunlight/ heat periods of the day.  It is not a defect in the floor. 

Warranty Exclusions 

All incidental, consequential and special damages are not covered by the warranty.  This expressly 

means the warranty does not cover any loss, expense or damage to anything other than the flooring.  It 

does not cover the cost of removing or replacing; moldings, trims, fixtures, cabinets, islands, moving 



furniture / appliances, repairs to the subfloor and painting that may be associated with the defect of the 

flooring.  The warranty constitutes the only express warranties for the product purchased. 

The extent permitted by law and for all non-consumer product, all warranties other than our limited 

warranties, express or implied, including warranties of merchantability or fitness for a particular purpose 

are disclaimed.  If an implied warranty arises under provincial or state law, all implied warranties are 

limited to the duration of this written warranty, to the extent allowed by law. 

Some jurisdictions do not allow exclusions of limitations or incidental or consequential damages or 

limitations on the length so the above limitations or exclusions may not apply to you.  You may have 

other rights which vary by jurisdiction that you should be aware of.  

The Following Is NOT Covered Under Warranty 

- Surface scratching/damage caused by dirt, grit, damage caused by furniture, appliances, pets, 

cutting from sharp objects or improper maintenance of the floor. 

- Damage/mold/mildew caused by moisture in the subfloor that is in excess of the allowable 

levels stated in the installation instructions. 

- Minor color and texture differences between samples/photographs and the floor purchased.   

- Tears, burns, scratches, stains or reduction of gloss, or discoloration from improper cleaning 

chemicals. 

- Construction damage. 

- Installation defects or subfloor imperfections. Damaged cause to the flooring as the result of 

deflection in the subfloor.  

- Indentations from: spiked shoes, high heels, rolling loads, furniture / appliances without suitable 

floor protectors, failure of the subfloor. 

- Not for exterior use. 

The manufacturer’s Limited Residential Warranty and Limited Heavy Commercial Warranty are offered 

to the original purchaser of the flooring material.  It is non-transferable.  
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